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IMPORTANT ANNOUNCEMENT

As you may recall, SSQ Life Insurance Company Inc. purchased AXA Life Insurance January 1%, 2012. Asa
result of this acquisition, SSQ Insurance Company has been undergoing numerous administrative changes, one of
which is the changes to policy numbers including the Canadian Athlete Insurance Program (CAIP). Please note
the following:

Effective January 1, 2013, the policy number for the Canadian Athlete Insurance Program (CAIP), has changed
from 9207251 to 1PA25. The policy numbers have also changed on the Group Annual Plans for the Out of
Canada insurance. We will be writing separately to the CAIP members who have Group Annual Plans.

We have posted new Membership Cards — Travel Assistance Program on the CAIP section of our web site. We
will be sending new membership cards to the members with a Group Annual Plan.

The other documents including claim forms will be posted on the web site shortly. SSQ Insurance Company have
assured us that there will not be any delay in processing claims with the old policy number 9207251.

We will keep you informed with updated information. In the interim, please do not hesitate to contact us should
you have any questions.

Thank you and we appreciate your understanding.

Sincerely,

Michael Kirsch



