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March 19, 2020

Coronavirus (Covid-19) Insurance Update

Please be advised of the following:

In the event a CAIP member is currently outside Canada and their CAIP travel medical insurance will be expiring,
they can purchase “Top-Up” insurance for the additional time that they will be outside Canada. They can simply
send us an e-mail to caip@mkirsch.ca requesting the “top-up” insurance. The top-up insurance is $5.00 a day for
each additional day outside Canada. Please note that provincial insurance must remain in force in order for the
insurance to be effective.

Presently, we remain open to receive and process all insurance requests. The best way to communicate with our
office is by e-mail to caip@mekirsch.ca.

In Canada insurance — athletes etc. can still submit new enrollments and current CAIP members can renew their
insurance coverage.

We are trying to attend to all insurance questions/enquiries, however, there can be a delay in our response time.
The best mode of communication is by e-mail.

Amid the current Covid-19 crisis, SSQ insurance company is experiencing higher than normal volumes in
processing claims. Consequently, there will be delays in processing the claims. We have been assured that all
claims will be attended to as quickly as possible.

For further information concerning CAIP, please refer to the CAIP section of our web site at www.mkirsch.ca
“Welcome to CAIP”,

We remain committed to servicing Canadian Athletes and we will not let anyone go uninsured.

We hope this helps,

Michael Kirsch
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